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Supplier Response Matrix
Instructions to suppliers: Complete every row. For each requirement, state whether the proposed solution complies and explain how the requirement is met. Clearly identify any limitations, dependencies, optional modules or additional charges. “Must” requirements are mandatory; “should” requirements are desirable.
A. Supplier and service information
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	The supplier is legally established and has provided registration details.
	Y
	
	
	

	The supplier has described relevant experience providing due diligence or compliance screening services.
	Y
	
	
	

	At least three relevant client references are provided.
	Y
	
	
	

	The supplier has identified the proposed contracting entity.
	Y
	
	
	



B. Sanctions and watchlist screening
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Screening of organizations.
	Y
	
	
	

	Screening of individuals.
	Y
	
	
	

	United Nations restricted-party list coverage.
	Y
	
	
	

	European Union restricted-party list coverage.
	Y
	
	
	

	United States authorities restricted-party list coverage.
	Y
	
	
	

	United Kingdom authorities restricted-party list coverage.
	Y
	
	
	

	Source list and match details are displayed.
	Y
	
	
	

	Fuzzy or approximate name matching.
	N
	
	
	

	Match confidence or equivalent review support.
	N
	
	
	

	Sanctions ownership or control risk identification.
	N
	
	
	

	Coverage of restricted-party lists issued or maintained by the World Bank, EBRD, IDB, ADB, AfDB and other development finance institutions or public authorities
	N
	
	
	



C. PEP screening
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Politically exposed person screening.
	Y
	
	
	

	Former PEP coverage.
	N
	
	
	

	Close associate coverage.
	N
	
	
	

	Family member coverage.
	N
	
	
	

	Source and role details are displayed.
	Y
	
	
	



D. Beneficial ownership and corporate information
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Beneficial ownership and corporate ownership information.
	Y
	
	
	

	Identification of UBOs where data is available.
	Y
	
	
	

	Ownership percentages where data is available.
	Y
	
	
	

	Parent and subsidiary relationships.
	N (but high-value quality)
	
	
	

	Ownership mapping or visualization.
	N (but high-value quality)
	
	
	

	Source and date of ownership information.
	Y
	
	
	

	Geographic coverage and material limitations are described.
	Y
	
	
	



E. Adverse media
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Adverse media screening of organizations and individuals.
	Y
	
	
	

	Human rights violations.
	N (but high-value quality)
	
	
	

	Discrimination and harassment.
	N (but high-value quality)
	
	
	

	Labour rights breaches.
	N
	
	
	

	Forced labour, child labour and modern slavery.
	N (but high-value quality)
	
	
	

	Corruption and bribery.
	Y
	
	
	

	Fraud, embezzlement and financial crime.
	Y
	
	
	

	Money laundering and terrorist financing.
	Y
	
	
	

	Organized crime and sanctions violations.
	Y
	
	
	

	Major environmental violations and environmental crime.
	N
	
	
	

	Publication source, date and original-source reference.
	Y
	
	
	

	Filtering or categorization by risk type, date, geography or relevance.
	N
	
	
	

	Language and media-source coverage is described.
	Y
	
	
	



F. Case management, history and reporting
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Searchable history of completed screenings.
	Y
	
	
	

	Audit trail records user, search date, time and search terms.
	Y
	
	
	

	Prior screenings can be reopened or retrieved.
	Y
	
	
	

	Users can add review notes, decisions or documents.
	N (but high-quality value)
	
	
	

	Reports suitable for procurement and compliance files.
	Y
	
	
	

	Reports identify searched subject, date, sources and material results.
	Y
	
	
	

	Reports can be exported to PDF or equivalent non-editable format.
	Y
	
	
	

	Customizable or NIR-branded reporting.
	N
	
	
	



G. User access and usability
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Web-based access.
	Y
	
	
	

	Multiple named users.
	Y
	
	
	

	Role or permission management.
	Y
	
	
	

	Secure authentication for internal and external users, including MFA for external users not managed through NIR’s identity provider.
	Y
	
	
	

	Single sign-on with Microsoft Entra ID using SAML 2.0 or OpenID Connect.
	Y
	
	
	


	  Automatic user provisioning and deprovisioning through SCIM with    
  Microsoft Entra ID.
	       N
	
	
	

	  Role-based access control managed through Microsoft Entra ID  
   groups.
	      N
	
	
	


	Basic searches and reports require no specialist technical expertise.
	N
	
	
	



H. Data protection and information security

	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	GDPR and applicable data protection compliance is described.
	Y
	
	
	

	Hosting, processing locations and material sub-processors are identified.
	Y
	
	
	

	Cloud hosting is within the EU, or any non-EU/EEA processing is clearly identified.
	Y
	
	
	

	Technical and organizational security measures, including access controls, encryption, backup and business continuity arrangements, are described.
	Y
	
	
	

	Retention and deletion arrangements for NIR data and screening records are described.
	Y
	
	
	

	A process for notifying NIR of security incidents affecting the service or NIR data is maintained and described.
	Y
	
	
	

	Security certifications, assurance reports or equivalent evidence are described.
	Y
	
	
	



I. Implementation, training and support
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Implementation and onboarding support.
	Y
	
	
	

	Initial user and administrator training.
	Y
	
	
	

	Current user guidance and service documentation.
	Y
	
	
	

	Technical and user support.
	Y
	
	
	

	Support hours and response targets are stated.
	Y
	
	
	

	Named contract or customer-success contact.
	Y
	
	
	



J. Optional functionality
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Batch screening.
	N
	
	
	

	Ongoing monitoring and configurable alerts.
	Y
	
	
	

	API availability.
	N
	
	
	

	Microsoft 365 integration.
	N
	
	
	

	Risk scoring or configurable categorization.
	N
	
	
	

	Country risk, ESG or sustainability indicators.
	N
	
	
	



K. Commercial response
	Requirement
	Mandatory
(Y/N)
	Comply
(Y/N)
	Supplier response / description
	Additional cost
(if any)

	Annual subscription price is provided.
	Y
	
	
	

	Number of included users is stated.
	Y
	
	
	

	Number of included searches or usage limits is stated.
	Y
	
	
	

	Cost of additional users is stated.
	Y
	
	
	

	Cost of additional searches is stated.
	Y
	
	
	

	Implementation costs are identified.
	Y
	
	
	

	Training costs are identified.
	Y
	
	
	

	Support costs are identified.
	Y
	
	
	

	Optional module and monitoring costs are identified.
	Y
	
	
	

	Renewal, indexation and minimum commitment terms are stated.
	Y
	
	
	

	All other fees and dependencies are identified.
	Y
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